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ThoughtCo uses cookies to give you a great user experience. By using ThoughtCo, you agree to our use of cookies. Updated on October 30, 2020, the Revenue Service reminds taxpayers and tax professionals to use electronic options to support social distance and speed up the processing of tax returns, returns and payments. Some IRS services remain
extremely limited, such as protecting the public and employees and responding to correspondence, such as live assistance on phones, processing paper tax returns, and responding to correspondence, in accordance with orders from local health authorities nationwide. Whether electronically or paper-filed, any tax refund that needs to be reviewed can also
take longer because many review procedures cannot be done virtually. Some voluntary tax preparation sites operate at a lower capacity, while most remain closed until further notice. Taxpayers must file electronically through their tax preparer, tax software provider: alternatives to IRS operational status and delays in transactions for paper tax returns. Due to
limited personnel, we are experiencing delays in processing paper tax returns. If you have already filed a paper return, we will work in the order we received it. Do not file a second tax return or contact the IRS about the status of your return. Web Options: IRS.gov best source for questions about tax law, refund status, tax payments, and Economic Impact
Payments. Numerous online options for tax assistance can save time and effort. All IRS updates on Economic Impact Payments and other Covid-19 related issues IRS.gov/coronavirus be released immediately. Taxpayers can check the status of Economic Impact Payments from Get My Payment. If you applied for an extension, your tax refund was to be
made on October 15. Taxpayers who have previously been given an identity protection PI but have lost should use the Get IP PIN tool to get their numbers. Taxpayers with IP PIN are required to provide this when they hand over their refunds or if they use the Non-Filer tool to enter Economic Impact Payment information. Publication 5136, IRS Services
Guide, PDFis is a good source of information. Where's my refund?, check your refund status and estimated delivery date Get transcripts, view and print an online transcript. Tax transcripts are currently only available online. Direct Debit, tax payments, or estimated tax payments directly from your check or savings account. Electronic Federal Tax Payment
System, individuals or businesses can make all kinds of federal tax payments. Online Payment Agreement, set up installment payments to pay the taxes you owe. Track where my changed return is and the status of your changed return. Interactive Tax Assistant to answer tax law questions Can. There is currently no email option that will generate answers to
questions asked by taxpayers. Get additional information about your IRS Notice or Letter, your letter or notification. All IRS Forms Forms Find and download publications, existing tax forms, instructions, and publications Where is my Tax Exempt Status Application?, get instructions on when you can hear from us. Phone Options: Automated phone lines that
handle most taxpayer calls are also available. All IRS free phone lines supported by customer service representatives for both taxpayers and tax professionals are also available. However, callers should continue to wait long waits due to limited staff. For Economic Impact Payment questions, call 800-919-9835. For other issues, please visit Let Us Help to
find the phone number of the best equipped office to address your specific concerns. Taxpayer Relief Centres: On Monday, June 29, 2020, the IRS began progressively opening taxpayer assistance centers (TaCs) to the public. To ensure the safety of the public and employees, people seeking help in person at TAC are required to call 844-545-5640 to make
an appointment. Appointments may be made if people need help verifying their authentication and tax return application or document verification of the Individual Taxpayer Identification Number application; Sailing Openings required for foreign travel by resident and non-resident foreigners leaving the United States; Economic Impact Help with Payment
Problems; and cash payments. Contact your Local IRS Office for an up-to-date list of TAC locations as they open. IRS Tax Forms: The IRS National Distribution Center has reopened with reduced staff as of July 13, 2020. Requests for all previously submitted forms/publications are processed as soon as possible and when products are made available.
Please do not send duplicate requests as this may cause further delays. New orders can be issued online in Order Forms &amp; Publications. Taxpayers without internet access can request their form by mail by calling 800-829-3676. IRS Caf Trying to Reduce Backlog; Make Future Digital Improvements: We work hard to reduce the backding of third-party
authorizations. However, due to field closures related to COVID-19 concerns, it currently exceeds the five working day target for approval. Our current time frame for authorization approval is approximately 25 working days. Please consider the additional approval period and plan accordingly. We ask that you do not submit duplicate authorizations, as
duplicate filings will only cause further delays. We expect the full staff to be activated soon and reduce the waiting time. Moreover, the IRS accepts the burden of the taxpayers and tax professionalism community, especially in these unprecedented times, of implementing physical signatures on forms. The IRS is working on a solution to accept Form 8821 and
2848 with electronic signature images in early 2021. Irs The Payer will continue to work to accept digital transmissions of these forms in support of the First Act. Will. for specific forms: To protect the health of taxpayers and tax professionals, the IRS will temporarily allow the use of digital signatures on certain forms that cannot be electronically filed. Forms
can be submitted with digital signatures if posted on December 31, 2020. The change will reduce the risk to taxpayers and tax professionals during the covid-19 outbreak, allowing both groups to work remotely to file forms on time, helping to reduce in-person communication and reduce risk. The IRS continues to review long-term actions related to digital
signatures. Taxpayer Correspondence: Taxpayers who mail their tax returns and other correspondence to the IRS during this time should expect to wait longer than normal for a response. When receiving IRS mail, our mail processing functions are scaled to comply with social distance recommendations. The ability to correspond with taxpayers on a variety
of issues, including requests for information required by the IRS to process the tax return, remains limited. With operations gradually restarting, the IRS is now running through the correspondence backlog. Pending Check Payments and Payment Notices: If a taxpayer has sent a check (with or without a tax refund), it may still not have been opened on the
mail backlog that the IRS processed due to COVID-19. All payments will be posted as the date we receive them, rather than the date the agent processed them. To avoid taxes and interest, taxpayers should not cancel their checks and ensure that funds continue to exist so that the IRS can process them. To ensure fair and fair treatment, the IRS provides
relief from bad check penalties for dishonorable checks due to delayed processing. This assistance applies to payments the agency receives from March 1 and can be extended until December 31, 2020. However, interest and penalties may still apply. Due to high call volumes, the IRS recommends waiting to contact the agency about any unprocessed paper
payments still pending. For options for paying outside of mail, see www.irs.gov/payments the document. Notification Mailings - Some Extended Due Dates to Help Taxpayers: The IRS has begun mailing accumulated letters and notices to taxpayers in the agency's steps to return to normal transactions. Because of the COVID-19 shutdown, most of the
notifications were mailed with past payment or response dates. To save time and costs, in most cases, the IRS does not create a new notification. Instead, the IRS Notice 1052 will include Important! You have more time to make your payment as an addition that will provide a new, updated payment or response date. Please read the insertion carefully.
Explains why the notification is delayed and, more importantly, provides a new date for payment or response. Here are some important things to watch out for when the notification comes down in the hotel. These are: Review the last page of the insert to determine if there is a new deadline. Ignore notifications if steps have been taken to resolve the issue. if
you do not want to use the For more information, see IRS.gov/coronavirus. If you have additional questions, contact the IRS using the number in the notification. Keep in mind that phone lines are extremely busy while the IRS continues operations. To start sending notifications again because of the IRS 500 series balance: The IRS will then continue is ising
notifications to taxpayers in October due to the 500 series balance. These notifications were paused on May 9 due to COVID-19. Although the IRS continues to issue most agency notices, the 500 series COVID-19 has been temporarily suspended due to accumulated IRS mail. The mailing backlog has now been captured enough to account for payments
sent on time. Some taxpayers will start seeing it in the end of October or early November, with updated 500 series notices making valid and payment dates. The 500 series includes three different types of notifications that warn taxpayers about the stages of not paying (CP501, CP503 and CP504). The CP501 notice warns individual taxpayers of an overdue
balance and what their options are, while CP503 warns them that the IRS has not heard from them and may be subject to a payment if they do not pay. CP504 warns taxpayers that they must pay their balance immediately or possibly face a tax on state income tax returns. These notifications are usually sent to taxpayers if they don't respond to their initial
notification or pay and don't request CP14. Taxpayers who are unable to pay are encouraged to consider existing payment options as penalties and interest continue to accrue. Taxpayers affected by the epidemic or other conditions may be liable to avoid penalties for reasonable reasons if they strive to comply with the requirements of the law but are not able
to meet their tax obligations due to facts and circumstances outside their control. Taxpayers should call the toll-free number on their notice to request a penalty reduction for a reasonable reason that they see fit and think they have the necessary supporting documents. More information about reasonable cause relief is IRS.gov available. Payment options and
additional information are IRS.gov available. No penalties for some employers storing new tax credits: The IRS is aware that a small population of employers who reduce their tax deposits in anticipation of requesting illness and family leave loans or employee retention credits may have received a notice stating that the penalty imposed on Form 941 for which
the loans were requested was a error. Under Communiqué 2020-22, employers requesting new tax credits can reduce their deposits to the amount of credit during the tax period. However, when I reported the timetable for liabilities in Form 941, the reported liabilities did not match the decrease in deposits for each payment date. In such cases, the difference
between reported liabilities and reduced deposits ( Where deposits were reduced by the expected amount of loans (s) exceeding the liability for the employer portion of Social Security for a specific payment date). Extended Due Dates: Payment expiration dates printed on notifications have been extended as described in the appendix. The new payment date
was July 10, 2020 or July 15, 2020, depending on the type of tax refund and the original due date. More than 20 million notifications have been mailed since early June, with appropriate additions or current dates. Because of an error affecting some of these notifications, about 11,000 notifications were sent without adding. Upon discovery, we immediately
began to reach these taxpayers by providing appropriate information about the corrected deadlines to respond to the notification and updated our systems accordingly. As a result of the temporary closure of our facilities, all previously made notices have been mailed. Therefore, this should not be a recurring problem. U.S. Residence Certification: Normal
operations are underway. However, there is a backlog and we are working hard to reduce inventory. Taxpayer Protection Program: If you have received correspondence from the IRS if a suspicious tax return application (Letters 5071C, 5447C, or 5747C) has been received, you can use the online Authentication Service to verify your identity. If you received a
4883C letter, follow the instructions. Please note that phone assistance is limited and waiting times are long. Other IRS processes update compliance activities. When the IRS begins a series of compliance activities, various agency operations are affected in different ways. As this critical tax administration begins to pursue its responsibilities, the IRS will also
take into account the far-reaching impact of COVID-19 on taxpayers. In addition, the health and safety of taxpayers and IRS employees is an important consideration affecting many areas. The following notes are published by the IRS business divisions and cover several topics that may be of interest to the tax professional community: Time-Out Issues. The
IRS will continue with cases where the statute of 10 is pending. In some of these cases, the IRS will work with the taxpayer or representative to obtain an extension of the statute. Chief Law Firm. The Chief Legal Counsel continues to work to resolve litigation cases. The U.S. Tax Court has issued Fall calendars that set cases for virtual cases nationwide using
the Zoomgov platform. On July 10, 2020, the Tax Court continued the processing of petitions received after the closure of the court. In addition, the 2020-23 PDF deferral period for some petitions expired on July 15, 2020. The attorney continues to work on cases in general and support and recommend the IRS's business divisions on enforcement and review
activities. Although the lawyer is not usually meeting Taking face-to-face testimony from taxpayers or their representatives, or in face-to-face meetings, taxpayers should know that our lawyers can be used by phone to discuss their cases and meet with videoconferences. The attorney has also expanded the days of virtual settlements and is working with the
IRS to consider adding solutions to the Collection Due Process cases. Independent Appeals Office. The appeal believes the safety of taxpayers, tax enforcers and Appeal employees is best protected by continuing to suspend Appeal conferences in person at this time. Accordingly, the Appeal does not hold conferences in any person until the next
announcement. Meanwhile, The Appeal will make conferences using phone or almost WebEx videoconferencing technology. The appeal has worked hard over the past few years to provide conferences in person to taxpayers who want them. We know that this constant limitation is temporary and we look forward to restarting conferences in person when
appropriate. After the start of the COVID-19 outbreak, The Appeals received lawsuits for taxpayers who personally requested conferences: For settled cases that were authorized to appeal (petitioned by the taxpayer to the U.S. Tax Court), the U.S. Tax Court began planning virtual cases, and the Appeals began planning telephone or virtual conferences with
affected taxpayers in order to have the opportunity for the taxpayer to decide the litigation before the case. For cases that are not docketed (those not docked before the U.S. Tax Court), the Appeals will no longer suspend cases because of a taxpayer's request to personally conference. In order to provide a timely Appeals conference, The Appeal will now
begin communicating with taxpayers and planning a conference, either by phone or via WebEx. Taxpayers who have to ask questions about their situation should contact the Appeal employee assigned to their case. Taxpayer Attorney Service. All tas offices are closed in person. However, the Taxpayer Advocacy Service (TAS) is committed to helping
taxpayers who qualify and defend their rights. If you meet these qualifications, call us at 877-777-4778 or visit the Taxpayer Soliciting Service - Contact Us to find your local office phone number. Tax-Free Sector Determinations, Provisions and Closing Agreements. The IRS continues to process applications for tax exemption recognition for exempt
organizations and continues to work on decisions and determinations for closing employee plans and agreements for municipal issuers. The IRS, Form 8038-CP does not primarily process payments for Credit Refund payments to Qualified Bond Issuers. Because of their reduced capacity, the action center is not installed for display in the Tax Exemption
Authority Search tool on IRS.gov, even if tax exempt applications and filed information returns (for example, the Form 990 series) are being worked on. One version Due to a coronavirus distress Q. What should I do if there is a taxpayer, a 100 000 000 000 000 000 000 000 000 000 000 000 000 000 000 00 (Updated July 20, 2020) A. The IRS processes all
lien certificate applications normally and assigns them within 10 days. Our Consulting for Requests like IRS encourages taxpayers to use the E-Fax line for Consolidated Receipts (844-201-8382): federal tax lien property discharge, withdrawal of federal tax lien notice, and federal tax lien obedience. Publication 4235, Collection Advisory Group Numbers and
Addresses PDF, has additional information about the process of submitting applications for lien certificates, and related topics. Please IRS.gov and call Lien Certificates for more information. Information.
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